
With COVID-19 makes its way across the globe, 
most of the organizations everywhere are moving 
towards remote work. 
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Alnafitha IT



Digital Platforms are Making Cultural Shift
Making use of digital platforms to stay connected- Since physical 
meetings or catch-ups are no longer possible, it is important to 
harness the power of digital platforms which can help you ensure 
the continuity of operations in remote conditions. 

COVID-19 Outbreak
The COVID-19 pandemic is growing, leading organizations to 
consider their response and the actions they need to take now 
to maintain their business. The CIO and CISO have vital roles in 
making sure the organization can function as pandemic 
containment measures are implemented.

The Impact of Physical-Distancing
We know that rigorous, at-scale physical-distancing measures can 
drive a significant reduction in the number of new COVID-19 cases.

STOP  CORONAVIRUSSTOP  CORONAVIRUS



Message from CEO
Due to COVID-19 outbreak, we are committed to protect our country, 
society, and government to help stop spreading the pandemic.

Technology can play a vital role in reducing the impact on people 
and organizations, by staying productive at work when they’re not 
able to be there physically.

Accordingly, remote work is the key to help containing the spread 
of the outbreak to imply employee best practice as recommended 
by the Ministry of Health.

I hope you, your family, friends & colleagues are staying safe and 
healthy during this difficult period. I would like to ensure you that 
Alnafitha IT team is always here to provide you with the full 
support you need.

Sincerly,

Alnafitha IT CEO



Our Commitment
Alnafitha IT has built a remote work ecosystem and empowered
our team with the latest technologies to make sure that all our 
clients’ projects are fully monitored, managed, and runing smoothly 
without sacrificing collaboration, productivity or security.



That Our Team Uses to Ensure
Your Business Continuity!

Remote Working Ecosystem



All our phone landlines are online, our employees are making and 
receiving your calls through MS Teams. We have equipped our team
with all required tools to conduct online meetings that support audio
and video conference by using Microsoft Team and Zoho Meeting. 

you can reach us through our website chatbot or email us
at support@alnafitha.com

We will Never Leave You Hanging!
Communicate with us anytime!

Zoho
Sales IQ

Zoho
Meetings

Microsoft 
Teams

Having a different tool for communication? 
Don’t worry, we are flexible to use any other platform your 
organization sugesst without any restrictions from our side.

https://alnafitha.com/?utm_campaign=remotework_guide&utm_source=collateral&utm_medium=guide


As a customer you can access all your project online, monitor the 
status, comment and collaborate with our team using Zoho Projects
tool.

Keep an Eye on Your Projects 
Through Your Dashboard

Zoho
Projects

Generate updated reports about the project progress.

Collaborate better with project management and service delivery 
teams through comments and project chat features.

Don’t miss the big picture and monitor the project progress, 
milestones, task list and all projects resources online.



Dont Delay Your Depolyment!
Get Your Projects Implemented Remotely

We are using the best in class remote access technology that is 
featured with all required tools to provide a successful 
implementation.

Zoho
Assist

Zoho
Lens

Remote sessions are web-based, with no prior installation 
required at either end.
Remote sessions supported with file transfer, instant chat, voice 
and video chat, screen sharing, annotation tools, and a set of 
diagnostic tools.
Provides secure, encrypted communications between end-users 
with end-to-end SSL and AES 256-bit encryption.
All remote sessions are audited and recorded.



As premier customer, we will never let you down, sit back and relax, 
our support team is ready to support you anytime regardless 
of your agreement’s features.

Our support portal is operating 
24/7 through online chat, 
remote control and VOIP.

We Will Never Let You Down!
Our Support Team is Ready to Support You!

?Zoho
Assist

Zoho
Lens

Zoho
Desk

Use the self-service portal to initiate and track all your support 
requests in one single interface. Say bye to lengthy emails 
and collaborate efficiently like never before.
Access remote support sessions, share screen, transfer files,  
and conduct audio or video calls with support agent.
View and monitor ticket status initiated by your team.
Access to knowledge base.
Initiate chat support with support team.
Having network restrictions? 
We offer interactive remote assistance using augmented reality 
using the camera on your smartphone.

https://support.alnafitha.com/?utm_campaign=remotework_guide&utm_source=collateral&utm_medium=guide


We use a comprehensive training platform to deliver all our training 
and workshops online from managing attendance until certifications.

Attend Workshops from 
the Comfort of Your Home

Microsoft 
Teams

Zoho
Showtime

Registration and attendance management.
Co-trainers enabled.
Sessions recording.
Screen sharing.
Whiteboards.
Evaluation and survey.
Access content library.
Attend exams.
Get certified.



We offer a complete and secured digital signature platform to 
manage and sign business documents online.
The service offers military-grade encryption and ensures the highest
level of data security. It complies with the most current e-signature 
laws: ESIGN and eIDAS.

E-Sign Your Documents Securely

Zoho Sign

Registration and attendance management.
Co-trainers enabled.
Sessions recording.
Screen sharing.
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